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Ha Ne oT

YBaxaemble Komnery!

B uensx peanmusanuu MCPOTIPUATHH, MPeNyCMOTPEHHBIX 11.2.7 NPUITOKEHUS K
Pernonansuoi [IporpaMme 1o samure npae norpebureneii g HMpkyrekoit obnacty ua
2020-2022 ropumi, YTBEPKICHHON pacnopsukenuem [paBurenscrea WpxyTekoii o6nacru
or 30.12.2019 r, Ne1049-pm, HallpasiieM  mH(OpManuoHHLIE MaTepUabl,
penocrasnennsre Ciyx6oit [I0TPEdUTENBCKOrO phIHKA 1 JIMICH3UpoBanus VpKyTckoii
ofimacty or 05.12.2019 Ne02-83-11751/19, mo SallliTe 1paB moTpebuteneil g
PasMellenns ux Ha obuLHaTEHOM caiiTe Bamero mysuuunansnoro oOpazoBanus.

O pasmemenun UH(OPMAUKKE  Mpocum COOOIIUTL Ha STICKTPOHHEI  aapec
tarif’ bodaibo@mail.ru ¢ YKa3aHHEM UCTOYHHKOB MyGIUKALMY 1 CCBUIOK Ha caliT B cpox
10 25 aprycra 2020 rona.

Ilpunoxenue: va 3 1. g | 9K3,

W’ P
M.o. Mapa r. BonaiiGo u paiiona % 1. A Kpuuxuit

Mememckan E.B.
Ten. 5-12-77



Tocynapersennas HH(GOPMAHOHHAsS cHcTeMa 3alHThHI IPAB
norpedureneii - 'HC 3111

TUC 3III sto mHbOPMAUMOHHBIA pecypc, HamlpaBleHHBIH Ha HHOOPMHDOBAHHME,
KOHCYJIBTHPOBAHHE U IPOCBEIIEHHE IIOTPeOUTETCH.

Jlanebli WHQOPMANHOHHEIH mopTan OBUT CO3MaH C LEITbIO O3HAKOMIICHHS TPAXIAH, C
3aKOHOJATEIECTBOM 0 3aIluTe Npas MoTpeduTeNeH, a TakxKe HHPOPMUPOBAHHS O MPOAYKIHK HE
oTBeyaromei PocCHiCKUM CTaHIapTaM KadecTBa.

[VIC — 31111 - mepBHii HEGOPMAIHOHHEIN TOPTATI, TTOMOTAIONIMH MOTPEOUTEISIM 3T THTD
CBOM IIPaBa CAMOCTOATENLHO Ge3 JIMIIHAX YKOHOMHYECKMX U (PMHAHCOBEIX 3aTPAT, MOCKOJIBKY
CONEPXKUT 06pAsIBl MOKYMEHTOB (LIPETEH3HH, MCKOBBEIX 3asBICHHH) IO HauboJee YacTo
BCTPEUAIOIMMCS HApYIIEHUsIM B cepe 3alUThI IPaB oTpeOuTenci.

st Toro, uTo6El Bocmonbs3oBarses caiitoMm ITMC 3111 — He0OXOIMMO IEPSHTH HA JAHHYIO
cTpanuity https://zpp.rospotrebnadzor.ru/

[Monazas Ha [IaBHYIO CTPaHHUILY, CIIEBA, MOXKHO YBUICTh CJICXYIOIIHE BKIAIKH:

- CIIPaBOYHUK IOTPEOHTENS,

- COBETEI IO 3M0POBOMY IHTAHHIO;

- HOpMaTHBHBIE IIPABOBLIE aKThI;

- EHPOPMAIHOHHO — aHATHTHUECKHE MATEPHAIIBL;

- Opradbl ¥ OPraHU3alHH [0 3alIKTe IPaB NOTPeOHTENeH;

-pe3yJIbTaTH IIPOBEPOK FOPHAMUECKAX JIHII H WHIWBHIYATBHBIX IPEIPHHEMATENEH;

- IPOJIYKITHs, HE COOTBETCTRYIOMIAs 00A3aTebHEIM TPEOOBAHHS;

- cyieOHas IpaKTHKa;

- HOBOCTH C(hephl 3aIUTHI IIpaB NOTPeOHTENCH;

HamGonee HHTepecHBIMH [Uis OOJBIIMHCTBA NOTpeOMTENEH SBIAETCS BKIAAKa IIOX
HaspanueM «Cropasounuk motpebutens». B pasaene B CBOIO OYepelb MMEFOTCS MOAPA3ISIIEL
TaKUe Kak:

- aKTyasbHas HHPOPMAaIH;

- IaMATKH;

- mpAMepHbIe (POpMBI JOKYMEHTOB;

- BHIEOMATEPHAIIEI;

- OTBETHI Ha BOIIPOCEL

Kpome Toro, uHdopMaims, pasjencHa no cpepaM MOTPeOHTENHCKOrO PBIHKA, TAKHM KaK
PO3HMYHAs NpofaXka, OBITOBEIE YCTyTH, 00pa3soBaTeNbHEIC YCIYTH M JAPYTrHe, 4ro yHIpoIIaeT
IIOMCK BO3HMKAIOIINX Y IPaK/IaH BOIPOCOB.

[ToTpaTHB HEMHOTO BPEMEHH HA M3YYEHHE JAHHOTO pasjiena, Bl C JIETKOCTBHIO CMOXKETe
CAMOCTOSITENBHO HAIPABUTH IPAMOTHYIO IIPETEH3UIO NMPOJABILY HIIM HMCIOIHUTENIO, U0 Ke
CaMOCTOSTEIbHO OOPATUTCS B CyJl C UCKOBEIM 3asBJIEHHEM, C YKa3aHHEM KOHKPETHOTO TEX HOPM
POCCHICKOTO 3aKOHOATEHCTRA, KOTOPhIe OBLTH HapyLISHEL, a TAKKE 3as1BHThL CBOE TpeOoBaHHe
B cy/ic HauGoIee MOJHO ¥ IOCTYIIHO, 9TO YCKOPHT Hpolecce CyaeGHOro pasbuparenbeTsa.

JlasHsE HHOOPMAIMOHHEL Pecype, SBISETCS OTIHYHBIM MOMOIHUKOM HOTpeGHTENs, P
BO3HHKHOBEHHH BOIPOCOB KacaTeNbHO JeHCTBYIOIEro 3aKOHOAAaTeIbCTRA, 4 TAKKE MOIIaroByio
WHCTPYKIIHIO O TOM, 4TO JEJIaTh B Clly4ae HapyIIeHNA paB MOTPEOHTEIs.

[TOoATOTORJIEHO C UCIIONB30BAHUEM MaTEPHAJIOB
caiita: https://zpp.rospotrebnadzor.ru/




Eaunblii KOHCYJILTAHOHHBIH NeHTp PocnorpeOHansopa

B mauane 2019 roxa QemepanbHoi crykG0i 110 Haa3opy B cepe 3allUTh Ipas noTpebuTeneH
u Grnaromonyuus denoBeka (PocroTpeGHazsopa) ObIT cO3MaH EAuHBIH KOHCY/ILTAIIHOHHBIH IEHTP
PocnorpeGuanzopa 8-800 — 555-49-43 (nanee - EKII PocnorpedHaazopa).

D10 equHBIA WHOOPMAIMOHHEIA KaHAll, MpeTHa3sHAYCHHBIM Ul OpTraHH3alliH obpaboTku
MOCTYNAIOIMX ~3BOHKOB OT Tpaxnad Poccmiickolt —@ejepanyy, HHOCTPAHHBIX —TPaXIAH,
npeacTapuTeIe FOPHAMISCKHX JIUI 1 HHIWBUIY AITbHBIX npeAnpUHAMAaTENEH.

®ynxmuormposanre EKI] PocroTpeGHan3opa HaNpaBleHHO HA HMOBBINIEHHE MOCTYIHOCTH H
KauecTBA KOHCY/JILTHPOBAHHUS HAcelleHHs, ONEPaTHBHOIO PasperieHis HeOIaromoIyIHbIX CHTYaIluH,
CBOCBPEMEHHOrO IepeHAIpaBeHus 00palieHuii B TOCY/[apCTBCHHBIC OPrarbl B COOTBETCTBHH C HX
KOMIIETEHIIHEH.,

Bce 3Bonkn, nocrynaomue B EKII Pocnorpe6nanzopa ¢ MOOHILHOTO MJIH IOPOACKOTO
tesedona, 3aperucTpupobannoro B PO u HAaXo[suIerocss Ha TEPPATOPHH CTPAHBL, SBIHIOTC
BECILJIATHBIMH.

Ins opranmsamuu pa6oter EKI] Pocriotpebnamsopa, B T. Caukr — IletepOypr ObL1 co3naH
ko1 — nenTp. Omeparop LEHTpa IPH MOCTYIUICHHH 3BOHKA OCYIIECTBIIACT CIICAYIOIHE nefcTBuUs:

- BBITIONHSET NEPBHUHYIO 00paboTKy oOpalmeHus;

- MpeNOCTaBISET CIPaBOYHYyK HHpOpMaLHI (0 Tenecpm{ax azpecax, pacroNiOKEHHH H
BpeMeHH paboThl Y1pasinenus u LleHTpos);

- IEpeHAaNpaBIsIeT BEI30B, HE OTHOCSIIEHCS K KOMIICTCHIIHH Pocnorpebransopa;

- Pa3bSICHSAET TIOPSIIOK MOJIaYH MUCEMEHHOT0 00paeH s

- IepeHANpaBIAeT BHI30B B TEPPUTOPUATIBHOE YIPABICHHE H KoncynpranuonHbi [{eHTp
(PocniotpeGHag30pa) B TOT PErHOH, C KOTOPOr0 IOCTYIHMIIO obpamenue, I AATBHCHIIETO
KOHCYJIbTHPOBAHUS TPaKIaH, & TaKkKe PEeKOMEH/AIHH ofparuTbCs HA JIMYHBIA TIPHEM, B CIIy4ae
He0GXOMMMOCTH aHATH3a JJOKYMEHTOB HOTPEOHTENS).

LleuTp YHKIHOHHPYET B KPYITOCYTOYHOM DeXHME O3 BEIXOHBIX IHEel Ha PYyCCKOM H
ANTTHHCKOM S3BIKAX, TpPEJHA3HAUYCH IS OKa3aHWs KOHCYIBTATHBHOH IIOMOIIM TIpaikjaHaMm H
FOpHAMYECKHM JIHI[aM TI0 BOIPOCaM CAHHTAPHO-DIHACMHOTOTHIECKOr0 0J1aroTmoJIy4us HacelIeHHA
7 3aI0UTHI PAB MOTPedHTeIeH.

KorcymbTaHTel YTpasineHus H LleHTpoB BIpaBe B OJHOCTOPOHHEM IIOPAIKE MPEKpATHIL
pa3roBOp B CIyYae:

- HCTIONIB30BAHMS HEHOPMATHBHOM JIEKCHKH;

- OCKOPOIIEHH S,

- IUTOXOH CIBIITHAMOCTH,

- HEBO3MOKHOCTH YCTAHOBHTE CYTh 0OpalleHH.

Taxke CTOAT OTMETHTH, UTO JUIi obecleucHus KadecTBa OOCIyKHBAHHA, BCS PasrOBOPBI
3aMUCHIBAIOTCAL.

O6pamaem BHuManue! I[MCEMEHHBIE OTBETHI Ha obpamenust morpebuteneii B EKI]
PocmotpebHan3opa He IPeaoCTaBIIaIoTCs.

B ToM ciydae, €ciH [OCIe IepEeHAIpaBIeH s BEI30BA ONEPaToOpoOM KON-ICHTPa, COTPYAHHK
KOHCY/IETAMOHHOTO [EHTpa HE CMOITM OTBETHTb IOTPEOHMTENIO B CHIY cBoeil 3aHATOCTH, THOO
3BOHOK OBUI OCYIIECTBIeH B Hepabodee Bpems, TO mociae IONY4eHHS COOTBETCTBYIOIIEH
wH(GOPMAIIHE, OHH [EpPe3BOHAT MOTpebuTeNto (B pabouee BpeMms) C MBI MPOKOHCYIBTHPOBATE 110
HHTEPECYIOIEMY BOTIPOCY.

IIpu 3TOM CymecTBYeT NepedeHb BONPOCOB, KOTOPLIE HE OTHOCHTCH K KOMIIeTeHIIHH
Pocmorpednanzopa, a HMEHHO:



- OBmecTBeHnas Ge30nacHoCTS U nopsnox (MB] P@);

- Mennnuna u nexapersentoe obecrieueHne (Pocsnpaeranzop);

- Peammsanust Gensmua u ero xawectso (Poccrannapr);

- TpynoBsie crops: (T'ocynapersennas nacexmis Tpyna);

- lloBimenne uen (Yipasenne DenepanbHOl AHTHMOHOMOTLHOH CIiryxOBI);

- Hanmuunete nemesxurie pacuersl (Qenepansuas HAIOroBas cayxba);

- Hapymenus npm crpomrenscre ofmexron PasiH4HOr0 Ha3HA4YEHHUsS, CAMOBOJILHBIC
OCTPOHKH H IIPUCTPOMKHA K 0BBEKTAM KAMTHTAILHOIO CTpouTenbcTBa (MHCHeKnus rocynapersennoro
CTPOHUTEIIEHOIO Haj30pa).

B Tom ciyuae, ecim IOTpedHTeNb (C BOIpOCaMH IO 3amrmTe npaB motpebHTenEit) He cMor
Ao3BoHHTbC B EKI[ PocnotpeGuamsopa ma Tenedon 8-800 — 555-49-43, 1o Mmoo 3BOHHTH B
KOHCYIBTaMOHHBIN IEHTD B I. UpKyTcKe mo Ter. 8(3952)22-23-88.

[ozaroTossero ¢ nemons30Banmem MaTepHaia caiiTa:
https://zpp.rospotrebnadzor.ru/




